Office of the Registrar Mission
The Office of the Registrar ensures Oregon State’s institutional integrity
by providing enrollment and instructional services, maintaining academic
history, and supporting students, faculty and staff.

Office of the Registrar Vision
We are innovative University partners providing a clear
path for student success.
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PROFESSIONAL
We provide knowledgeable service with a personal touch for students, faculty and staff. We
are courteous and maintain strict confidentiality. We are reliable and responsible at all times.

INNOVATIVE
We make proactive use of data and services to remove barriers to student success. We seek
ways to streamline and simplify processes, so that we can work more efficiently and with the
most effectiveness. We develop strategic priorities that support those of the University. We
make intelligent use of technology in order to maximize its benefit.

COMMITTED TO EXCELLENCE
We are continually developing our professional expertise and view challenges as
opportunities to learn. We embrace a thoughtful and intelligent approach to our work and
our role in the University.

RESPECTFUL
We create a welcoming environment, in which everyone is treated with dignity and respect.
We seek ways to support and promote inclusion. We listen to all concerns and find
appropriate solutions.

COLLABORATIVE
We solve problems through collaboration and partnerships. We work in a spirit of
togetherness, supporting one another and focusing our collective efforts. We are active and
engaged participants in the Oregon State community.
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Office of the Registrar Goals
Goal 1

Improve information and communication to equip students, faculty and
staff with the tools and information they need to be successful.

Goal 2

Streamline and optimize Office of the Registrar processes and services to
ensure that students, staff and faculty have resources available in a timely
manner.

Goal 3

Create an organizational culture that attracts and retains excellent staff;
develop effective organization structures and systems for the 21st Century
university.

Goal 4

Create a clear path for students to efficiently reach their academic goals
through academic success, persistence and degree completion.

Goal 5

Provide timely accurate data to inform strategic decisions for students,
faculty and staff.

Goal 6

Enhance and safeguard institutional integrity to elevate the value and
reputation of Oregon State University; increase expertise and confidence
across the university.
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